
The program is specially designed to equip students with relevant and strong hospital administration, business skills, and healthcare 
knowledge to manage hospitals and other healthcare organizations. It aims to train students in ensuring that their healthcare 
organizations are medically, financially, and operationally capable of serving the needs of the patients.

The skills taught for healthcare management include customer service and feedback management, staff administration, service quality 
assurance, as well as related business courses, interpersonal skills, and leadership. The student will gain internship experience from 
the real healthcare sectors.

Career OpportunitiesWhat skills will you develop?
Healthcare administrator

Patient services assistant executive

Patient finance assistant manager

Health insurance assistant manager

Managed care representative

Home health care administrator

Assistant physician practice manager

Human resources assistant executive

Assistant information officer

Nursing administrator manager

  

DIPLOMA IN 
HEALTHCARE MANAGEMENT 

- You will acquire the latest knowledge in 
  the field of Healthcare management.
- You will develop relationships with your  classmates, professors,
   and mentors. 
-  Communication.
- Research skills.
- Problem-solving skills.
- Hospital administration.
- Health sciences and hospital technology.
- Hospitality and effective customer service skills.
- Develop analytical thinking and leadership skills.
- Knowledge and usage of information technology in the healthcare
   industry
- Basic principles of revenue management in front office setting 

Entry Requirements 
Pass SPM/O-Level or its equivalent, with a minimum of Grade C in 3 subjects inclusive Mathematics and Science 

Course Schedule 

YEAR YEAR YEAR 
- 3 Semesters - 3 Semesters - 3 Semesters

NEW INTAKE : FEBRUARY - JUNE - OCTOBER 

PROGRAM STRUCTURE
1 SEMESTER 
- Introduction to Comparative Religion
   OR Entrepreneurship Skills.
- Fundamental of Anatomy & 
   Physiology
- Organizational Behavior 
- Basic Accounting
- Academic English

UNIKOP College is owned by The Royal Malaysian Police Cooperation and was established in 1996 and its new 
Head Quarters located at Multimedia Super Corridor Park in Cyberjaya, Selangor Darul Ehsan. During its 22 years 
of existence, UNIKOP College has produced over 15,000 qualified, knowledgeable, professional and proactive 
graduates in various levels and fields.

2 SEMESTER 
- Professional Development OR
   Thinking Skills
- Community Services
- Health Safety & Security
3 SEMESTER 
- Philosophy and Current Issues of OR
   Appreciation of Ethics and 
   Civilization 
- Healthcare Marketing
- Epidemiology
- Principles of Management and 
   its Application in Healthcare Service
- Healthcare Finance 

4 SEMESTER 
- Current Issue in Health
- Healthcare Human Resource
- Medical Coding
- Management of Healthcare
  Record
- Computer Application
5 SEMESTER 
- Introduction to Psychology
- Health & Social Care 
   Provision
- Health Economics
6 SEMESTER 
- Practical Attachment 1
7 SEMESTER 
- Medical Inventory 
   Management
- Health Promotion
- Ward & Lab Management

8 SEMESTER 
- Introduction to Research 
  Methodology
- Disaster Management
- Medical Law and Ethics

9 SEMESTER 
- Practical Attachment 2
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